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Rare Disease Pharmacy Solutions

How We Protect Your Rights, Privacy, and Safety

If you desire information about your privacy rights, are concerned that we have violated your
privacy rights, or disagree with a decision that we made about access to your PHI, feel free to
contact Orsini's Chief Compliance Officerat at the Elk Grove Village address listed in the HIPAA
acknowledgement below.

You may also file written complaints with:

Director, Office for Civil Rights of the U.S. Department of Health and Human Services
200 Independence Ave

SW Room 509F, HHH Building

Washington, DC 20201

You will not be retaliated against for filing a complaint with the Director.

If, at any time, you have questions about information in this Notice or about our privacy policies,
procedures, or practices, you can contact our Privacy Officer at Compliance@Orsinihc.com.

Personal Representatives: If you have given another individual a medical power of attorney, if
another individual is appointed as your legal guardian, or if another individual is authorized by law
to make healthcare decisions for you (known as a “personal representative”), that individual may
exercise any of the above rights on your behalf.

Effective Date of This Notice
This Notice is effective as of October 2025.

The Office for Civil Rights and Office of the National Coordinator for Health Information Technology
collaborated to develop these model Notices of Privacy Practices.

Acknowledgement

| have received a copy of the Orsini Notice of Privacy Practices and understand if | have any
questions | can contact:

Orsini

ATTN: Patient Care Privacy Officer

1107 Nicholas Boulevard Elk Grove Village, IL 60007

Phone: 1-800-410-8575

Email: Compliance@orsinihc.com

X X
SIGNATURE DATE OF SIGNATURE

If not signed by the patient:

NAME OF PERSON SIGNING (PRINTED) DESCRIPTION OF RELATIONSHIP (L.E., GUARDIAN)

Please fill out the information above and send it to Orsini using the contact information provided.
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